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Managing your Workflow and Compliance activity in 
PointCentral with the Correct Use of 

The Built-In Report Generator…. 

 

Reports with PointCentral vs. Point “Classic” 

 

Reports in Calyx Point and PointCentral are virtually identical.  The key difference 

is the speed at which you can run the reports in PointCentral due to its use of a SQL 

type database versus a flat file search in Point “Classic”. 

 

1. The Calyx Built In Reports 

Several dozen reports are built in to Point and PointCentral.  They cover various 

parts of the mortgage transaction, and in general are at least modestly effective with 

some minor variations.  The key deficiencies in the report generator have to do with 

a lack of reports for the NMLS Call Report and HMDA (both supported through 

mid-2014 then discontinued).   

 

2. Reports That Enhance and Streamline the Origination 
and Processing of Loans 

The single most important requirement of any Point user is to run a Pipeline Report.  

This report is largely completed for you with the built-in Loan Summary report with 

the addition of Current Status.  Subtle modification of the existing report can 

usually provide the information needed for your Pipeline, with only moderate skill 

required to modify these reports (see section 6 below).  I have included a Pipeline 

Report in my courtesy template set. 

 



3. Reports That Help You Remain in Compliance.   

 

The lack of these reports represents a serious omission in the present Calyx off the 

shelf offering.  As a minimum, you need a report that shows the status of files that 

have reached Application Status and have not been Disclosed, and of files that are 

nearing the end of a 30 day windows in either Prospect or Application Status and 

that have not moved out of those statuses.  My courtesy template set includes my 

customized versions that I freely provide to any of my clients as a courtesy. 

 

4. Reports That Aid You In Marketing 
 

The single most valuable report in Point, that 95% of the customers do not ever use, 

is a label report of all your existing clientele so that you may send them occasional 

follow-up marketing newsletters or greeting cards, etc.  My modified version of this 

report is included in my template and report set, in that it automatically eliminates 

files for which there is a TBD or To Be Determined property address. 

I cannot emphasize too much how valuable this report can be:  any astute 

marketing person knows that the key way to acquire new business is through the 

ongoing cultivation and support of your existing clientele.  This report is the easiest 

way to provide a current list of your customers, already checked for duplicates, to 

use for this type of marketing. 

 

 
5.  Other Compliance Related Reports  

 

I do not recommend “going it alone” any longer with your own reports or 

spreadsheets, and instead suggest that you should consider using sophisticated 

software such as Compliance Eagle from QuestSoft or Compliance Analyzer with 

TRID Monitor from Compliance Ease.  Please contact me if you need a person to 

speak with at either company.  I receive no compensation for referring clients to 

these companies. 

Correct application of a set of Business Rules by final status (and HMDA 

disposition) ensures that the HMDA Screen is completed prior to moving the file to 

an Archive Folder, or that Statuses in Point are completed to ensure correct operation 



of these other software packages.   (Other rules will ensure that Government 

Monitoring Information is entered as required; or that the correct MI percentages on 

an FHA loan are applied based on the term and LTV, among others). 

 

6. Getting Help on Reports 
 

Running and modifying Reports in Point is not a terribly difficult prospect, but you 

will need to spend a half hour with the Built-In help files (click the F1 key in the 

program), or study the appropriate chapter in the Built In Calyx User Guide (under 

the Help menu).  Alternatively, you may attempt to call Calyx Tech Support to get 

assistance.  On a limited basis, I can be available to assist with Custom Reports 

during online sessions of 1 or 2 hours.  In any event, working with Reports in Calyx 

Point or PointCentral should not be the major proposition or expense that writing 

Business Rules can entail. 

 

Please email me directly if you would like a copy of my 
template set including my 4 custom reports described above.  
I will not call you directly or market to you outside of these 
newsletters.  Please understand that I do not have the ability 
to provide IT support for the installation of these templates: 
please contact Calyx Tech Support if you need help with this 
issue. 
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